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Company: SUMMIT DECK DOCTOR 

SUMMIT RD 

LOS GATOS, CA 95033 

(408) 353-3325

Report Date: 4/29/2007

Category: DECKS & PORCHES

Member Name: Tom Loeswick

Was Work Done?: YES

* More weight is given to a report where work has been completed.

Hire Again?: YES

App. Cost: $4000

Overall A 

Price A 

Quality A 

Responsiveness A 

Punctuality A 

Professionalism A 

Description of Work: We have six different decks surrounding our home. All made of clear 

redwood that we wanted to preserve. The decks needed a lot of prep 

as it had been some years since they were treated. The job was prep 

the decks by careful pressure washing and deliver two coats of high 

quality stain.
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Member Comments: We were looking for someone to save our beautiful decks. We wanted 

the best protection we could get and we wanted minimum fuss during 

the process; 353-DECK delivered just that. The quality of the product 

used was consumer reports highest rating, Rupert was on time, the 

job was done neatly and I couldn't be more proud of the way our 

decks look. We have had other vendors that don't show up, leave a 

mess and take forever. Rupert and his team were in and out in two 

days and everything looks perfect!

Post a response to this report

 
Nominee

Company: SUMMIT DECK DOCTOR 

SUMMIT RD 

LOS GATOS, CA 95033 

(408) 353-3325

Report Date: 4/10/2007

Category: DECKS & PORCHES

Member Name: Mike Oller

Was Work Done?: YES

* More weight is given to a report where work has been completed.

Hire Again?: YES

App. Cost: $1900

Overall A 

Price A 

Quality A 

Responsiveness A 

Punctuality A 

Professionalism A 
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Description of Work: Rupert first pressure washed and cleaned our old, weather beaten 

wood deck. He repaired the deck by replacing and adding support 

under one side of the deck as well as repairing several other boards. 

A weather protecting stain was then placed.

Member Comments: Rupert gave a very reasonable estimate after evaluating the work 

requested. He was thorough with his explanation of the work to be 

done and the time frame to complete it. He replied quickly to our 

phone calls regarding questions about the work to be done. He 

started the project soon after the estimate was given and completed it 

in a short period of time (three days). Stain application was done by 

hand and brush strokes were not seen. We are happy and pleased 

with Rupert's work as our wood deck looks brand new.

Post a response to this report

 
Nominee
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Company: SUMMIT DECK DOCTOR 

SUMMIT RD 

LOS GATOS, CA 95033 

(408) 353-3325

Report Date: 10/25/2006

Category: DECK MAINTENANCE

Member Name: JIM BEFFA

Was Work Done?: YES

* More weight is given to a report where work has been completed.

Hire Again?: YES

App. Cost: $4300

Overall A 

Price A 

Quality A 

Responsiveness A 

Punctuality A 

Professionalism A 

Description of Work: My 1900 sq feet of deck was pressure washed, as well as the railings 

of the decks, then a fungicide was applied. Tarps were put down to 

avoid drips staining the side of the house, as well as the lower level of 

my multilayer decks. The stain used on the decks and railings was 

Cabot stain. While the railings were sprayed, the deck boards 

themselves where stained by brush. The quoted time was less than 5 

days.
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Member Comments: Rupert and his team did an excellent job. All railings were stained 

front and back, as well as the fascia on the decks. The deck boards 

were coated deep into the knots. Even the hard to reach places on 

the railings and fascia were covered. The job was completed in 3 

days. I am very satisfied with the work and would use The Deck 

Doctor again.

Post a response to this report

Company: SUMMIT DECK DOCTOR 

SUMMIT RD 

LOS GATOS, CA 95033 

(408) 353-3325

Report Date: 10/10/2006

Category: DECK MAINTENANCE

Member Name: PETER MEYER

Was Work Done?: YES

* More weight is given to a report where work has been completed.

Hire Again?: YES

App. Cost: $2300

Overall A 

Price A 

Quality A 

Responsiveness A 

Punctuality A 

Professionalism A 

Description of Work: Evaluated and repaired our deck, doing some under the deck support 

work and some 'sistering' of beams to eliminate soft spots. He also 

did a new railing cap, which saved the railing from being replaced, 

and a rebuilt a gate. Finally, he treated some of the wood below to 

reduce rot. The sistering is a technique to shore up wood that is 

failing with wood that is good. He saves the deck surface that way, 

and eliminates soft spots. It extends the life of the deck but does not 
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rebuild it. That was important to me, I wanted to extend the life of the 

existing deck without using noxious chemicals. He did that, at a 

substantial savings over replacing it. And, he finished ahead of 

schedule.

Member Comments: Rupert, the owner, was very efficient and gave great value for the 

money. He finished ahead of schedule, and came back promptly to do 

the final work that needed to be done after a piece did not stick 

correctly. Rupert is polite and charming, and very business focused. 

Like every contractor, he is impossible to reach on the first try. Unlike 

many, he actually does return his calls, which I very much appreciate. 

And, he is courteous. He is not as cheap as a day laborer, by a long 

shot, but his work appears to be excellent, and he clearly knows what 

he is doing. He used imagination to get around the odd problems. He 

provided us with great value - and deserves a strongly positive 

recommendations.

Post a response to this report
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